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� If users don‘t see things that they should see
� If users don‘t do things that they should do
� If users go in the wrong direction
� If users falsely think they are doing the right thing
� If users miss out on something you considered a rule

Usability Issues to be solved by Usability Testing
2

Find out 
what you‘re users particularly liked, 
what they were confused about, 
what they did wrong!
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Let us look at some of the data
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� KISS (Keep it short and simple; 10-15 pages)
� Include an executive summary
� Include empirical data only as attachments
� Communicate with screen shots (of subject or visual

analysis tools)
� Include positive observations
� Include quotes (makes it seem less interpretative)
� Don‘t be arrogant or harsh
� Differentiate between user and observer opinions
� No blabbing

Don‘t fall for „negativity bias“!

Recommendations for Report Writing
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http://www.usability.gov/how-to-and-tools/resources/templates/report-template-usability-test.html
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Example for a Complete UX-Report
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Google Keywords: CPX-UT Usability Test Report Example
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Problem Severity Rating
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� Classic
Level 1: Prevents Task Completion
Level 2: Creates significant delay and frustration
Level 3: Problems have a minor effect on usability
Level 4: Subtle and possible enhancements/suggestions

� Modern
Minor: delays user briefly.
Serious: delays user significantly but eventually allows them to 
complete the task.
Catastrophic: prevents user from completing their task.

See [https://measuringu.com/rating-severity/] for variants

[Dumas & Redish, 1993]

[Molich & Jeffries]
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All of us worked hard …
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At the End …
22

Thank you for being such an attentive, enthusiastic, 
welcoming, interactive, friendly, punctual,  simply great class! 
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Thank you for being such an 
� attentive, 
� enthusiastic, 
� welcoming, 
� interactive, 
� friendly, 
� punctual,  
� simply great
class! 


